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NCPDP Educational Forum in Jacksonville, 

Florida, will Focus on the Evolution and 
Impacts of HIT. 

 
NCPDP will hold an accredited educational program titled, "Health Information 
Technology:  A New Age for Electronic Processing."  The program will be held on 
Tuesday, February 19, 2008 at the Omni Jacksonville Hotel. 
 
With the adoption of ePrescribing standards to support the Part D arena, as well as the 
commercial arena, what is the impact as the industry embraces a consumer-centric 
model?  How is HIT driving consumer driven healthcare and what are the challenges you 
need to be aware of? 
 
Where along the care continuum is health information technology having an impact?  
Where outside that continuum is there also an impact?  Societal and legislative 
pressures are driving increased adoption and expansion of technology within healthcare. 
 
The program Moderator is Mark Gingrich, Chief Information Officer at RxHub, LLC.  He 
has extensive information systems and technology experience that includes over 17 
years in healthcare.  In addition to his active involvement with NCPDP, Gingrich is also 
involved with other key ePrescribing industry standards groups including the Certification 
Commission for Healthcare Information Technology (CCHIT), Electronic Healthcare 
Network Accreditation Commission (EHNAC) and the Healthcare Information 
Technology Standards Panel (HITSP). 
 
The program will begin with a presentation by Peter Kaufman, M.D., that addresses the 
impacts technology has on a practicing physician. Dr. Kaufman is the Chief Medical 
Officer of DrFirst, one of the early suppliers of electronic prescribing tools.  Dr. Kaufman 
participates in multiple national organizations promoting standards in healthcare, 
including the Physicians EHR Consortium (Secretary/Executive Board), HIMSS (eRx 
Workgroup), NCPDP (Structured and Codified Sig Format Task Group), and the AMA 
(Delegate from the American Gastroenterological Association). 
 



Jack Fincham, Ph.D., will share his thoughts on the impacts of technology on 
pharmacies and pharmacists.  Dr. Fincham is a member of the faculty at the University 
of Missouri - Kansas City (UMKC) School of Pharmacy and a former dean of the 
University of Kansas School of Pharmacy.  He has authored over 200 refereed and 
professional manuscripts published in over 50 journals, and has made over 200 
professional and research presentations to allied health, dental, medical, information 
technology, nursing, pharmacy, and public health professional groups from Asia, 
Australia, Canada, the Republic of China, Europe, Turkey, Vietnam, the United 
Kingdom, and the United States. Dr. Fincham has written the books: Taking Your 
Medicine: A Guide to Medication Regimens and Compliance for Patients and  
Caregivers;  Patient Compliance: Issues and Opportunities; and The Medicare Part D 
Drug Program: Making the Most of the Benefit.  He also serves as the Associate Editor 
of the American Journal of Pharmaceutical Education, and is the founding editor of The 
Journal of Public Health Pharmacy.  
 
John Casillas of the Medical Banking Project will then discuss many of the financial 
transactions that occur within the business of healthcare.  Casillas founded the Medical 
Banking Project to facilitate the integration of banking and healthcare systems.  The 
Project sponsors pragmatic industry initiatives joined by top firms like Disney, PNC 
Bank, United Healthcare, PricewaterhouseCoopers, Wachovia, US Bank, McKesson, 
Visa, Fifth Third and many others.  He is recipient of the prestigious 2005 Healthcare 
100 Award and served as medical banking SME for Healthcare Financial Management 
Association (HFMA).  His work received national attention from CNBC, Forbes, CNET, 
Banking Law Journal, HealthLeaders, Health Data Management, LexisNexis and others.  
John authors legal and industry papers, has testified before the NCVHS and advised 
regulatory agencies. He promotes new banking models including a global, open source 
platform and CarevilleTV, a bank-driven system that coordinates healthcare access for 
under-served individuals.     
 
Barbara Else will help navigate how consumers are reacting to the increased availability 
of information and uses of technology.  As consumers become more involved, and have 
greater financial responsibility, what information will they want and need to make 
informed decisions?  Else is Director, Healthcare Services for First Data Corporation, 
focusing on strategic planning and formulating the company's go-forward plans for this 
market.   She leads product management and strategic initiatives within the First Data 
Healthcare organization.  Barbara is active in WEDI, serving as a co-chair for the HSA 
Task Group, a member of the Special Stakeholders Panel on the Health Identification 
Card Implementation Guide and other Work Groups. She was awarded the WEDI Award 
of Merit in 2007. 
 
The program will also include a pharmaceutical manufacturer point of view.  This session 
will explore how pharmaceutical manufacturers are reacting to changes in electronic 
processing and the increased availability of information.  What data will manufacturers 
be willing to share, and with whom? 
 
A Technology Panel will discuss the changing technology landscape.  This distinguished 
group will address activities related to regional and national healthcare connectivity, the 
certification process that has been implemented and the issues related to the privacy 
and security of electronic health information. 
 



The panelists include Michael Kappel, Senior Vice President, Government & Industry 
Relations for McKesson Provider Technologies; Bruce Henderson, MHA, MBA, Director 
in the Healthcare practice of PricewaterhouseCoopers; and  Walter Suarez, M.D., MPH, 
a physician and a public health and medical information systems specialist, and the 
President and CEO of the Institute for HIPAA/HIT Education and Research. 
 
Kappel is Senior Vice President, Government and Industry Relations for McKesson 
Provider Technologies.  He is responsible for developing business responses to 
emerging legislation and regulatory initiatives.   He previously served as Senior Vice 
President, Strategic Planning and Customer Strategies where he was responsible for 
overall product direction and integration efforts; long-range strategic planning and 
communicating product plans and goals to employees, customers, and to the industry.  
Kappel is active in a number of the healthcare industry's information technology 
organizations.  He currently serves as Co-Chair of the Network Certification Work Group 
of the Certification Commission for Healthcare Information Technology, Chair of the 
Policy Committee of the Alliance (National Alliance for Healthcare Information 
Technology) and as a member of the HIMSS EHR Vendor Association.  He has more 
than 25 years of experience in healthcare strategic planning and business development. 
 
Henderson is a Director in the Healthcare practice of PricewaterhouseCoopers.  He is a 
senior executive with 28 years of experience in leading, growing and advising healthcare 
systems, academic medical centers, managed care organizations, large multi-specialty 
group practices and diversified healthcare businesses, as well as advising non-
healthcare businesses about their healthcare-related operations and costs.  He is very 
knowledgeable about the Medicare Modernization Act, the development of a National 
Health Information Infrastructure, and the intended industry transforming implications of 
each. He is an executive leader of the firm's Digital Health Community practice.  He has 
established new corporations, business units and product lines; organized and directed 
teams in developing and executing formalized plans for improved processes, outcomes, 
competitiveness and compliance.  
 
Dr. Suarez is a physician and a public health and medical information systems specialist, 
and the President and CEO of the Institute for HIPAA/HIT Education and Research.   He 
served as the lead HIPAA outreach contractor for several CMS Regional Offices and has 
taught, as guest lecturer on health informatics, at various university settings.  Dr. Suarez 
is the Founding President of the Public Health Data Standards Consortium; Member of 
the Board of Directors of the Health Information Technology Standards Panel (HITSP) 
where he serves as Co-Chair of the Security and Privacy Technical Committee and 
served as a member of the Care Delivery and Biosurveillance Technical Committees; 
Member of the Technical Advisory Panel of the Health Information Security and Privacy 
Collaborative (HISPC); and Member of the Expert Panel - Privacy Domain of the 
Certification Commission for Health Information Technology (CCHIT).  He is a member 
of the National Uniform Claims Committee and the Workgroup for Electronic Data 
Interchange (WEDI) where he serves as Co-Chair of the NPI Implementation Workgroup 
and the NPI Outreach Initiative.   
 
To close the day, a group of industry leaders will summarize the themes and issues 
heard throughout the day and identify the impacts to the industry, NCPDP and standards 
development.  This group will feature: John Romza, Executive Vice President of 
Research and Development and Chief Technology Officer for SXC Health Solutions; 
John Bergan, Vice President of Information Systems and Operations for RESTAT LLC; 



and Mary Ryan, R.Ph., MBA, Vice President, Pharmacy Regulatory Group at Medco 
Health Solutions.   
 
Romza is responsible for the software development, technical infrastructure, and 
operation activities of the SXC processing centers.  John has over 25 years of overall 
software development experience and 20 years of experience in developing software 
products for the pharmacy industry to this position.  He has led large-scale software 
development projects and has extensive experience resulting from consulting and 
training engagements in information management for the pharmacy industry.  He 
maintains professional affiliations with NCPDP, ASAP, and the Chicago Software 
Association. 
 
Bergan has 23-years of experience with Pharmacy Prescription Benefit Management.  
His areas of expertise include information technology, operations, project 
implementation and customer services.  He has been a member of NCPDP since 1993 
where he served for three years on the Board of Trustees, four terms as Co-Chair of 
Work Group 4 Enrollment Standard and Co-Chair of Work Group 3 Standard Identifiers. 
 
Ryan is responsible for interface with various regulatory agencies, including state boards 
of pharmacy, reviewing proposed and final rules review, developing Medco's official 
comments, and providing oral testimony. Her current focus is the introduction of 
technology in pharmacy, including automated dispensing and e-prescribing.  She has 
been an active member of NCPDP since 1988. 
 

# # # 
About NCPDP 
Founded in 1977, NCPDP is a not-for-profit, ANSI-accredited, Standards Development 
Organization with over 1500 members representing virtually every sector of the 
pharmacy services industry.  Our diverse membership provides leadership and 
healthcare business solutions through education and standards, created using the 
consensus building process.  NCPDP has been named in federal legislation, including 
HIPAA and the MMA.  NCPDP members have created standards such as the 
Telecommunication Standard and Batch Standard, the SCRIPT Standard for e-
Prescribing, the Manufacturers Rebate Standard and more to improve communication 
within the pharmacy industry.  Our data services include the NCPDP Provider 
Identification Number, a unique identifier of over 68,000 pharmacies and HCIdea, “The 
Prescriber Identity Solution”.  For more information about NCPDP Standards, 
Educational Programs and Work Group meetings, go online at www.ncpdp.org.   
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